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USER MANUAL

R t Initiated by PE
equest Initiate o
“ y
BS  Dashboard
. . . = Assets For Verification Pending PE-TM Chain Registered PE-TM Chain Rejected/Blacklisted PE-TM Chain
On the Entity panel in the side menu
Search Show Records Status . 5
. o /) Telemarketer Request Q 25 Al | 2
bar, there will be a “PE-TM Chain - -
t- e Telemarketer $l. No. Rf No. T™ID TM Name Chain ID ChainName  Approver Role Date & Time of Request  Date & Time of Last Updated Status Chain Flow
Op Ion' 1 15LRYM390I4RR  1302172845078861490 TESTING ONLY 1315376471794947764 Test TMA 09/11/2024,10:11 09/11/2024,10:14 ﬂ
M M M M GO PE-TM Chain 2 15-LRYM3BMKXYX  1302172853202944698 HOTEL DIVINE 1315739529250754700 newes t TMA 08/11/2024,16:30 08/11/2024,16:30 Chain In-process ﬂ
The option of initiating a new request Ot ]
.
will be there.
Welcome, HARSHITA O Loga
Please enter chain name. X

eThe Entity has to enter the respective
Telemarketer ID. Then click on view
details, and the name of the TM will

Create PE-TM Chain «Back

9—

appear.

Telemarketer Id* @

1302172845078861490

Upload the document if required.

a The Entity must enter the required
Chain Name to ensure proper
identification of the chain.

e Click on “Submit Button”.

@—

Telemarketer Name TESTING ONLY
Telemarketer Id 1302172845078861490
Chain Name* Tesy
Upload Document (@) No file chosen

% Submit Request I

The request will be submitted to TM for
acceptance & defining its role as TM aggregator
or TM Delivery.
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Pending request with TM

6 The request will be submitted
to the TM Panel. On the TM
Panel in the side menu bar,
there will be a “PE-TM Chain”
option.

e On the TM panel when the
entity sends the binding
request to TM, it will be visible
under the pending PE-TM
chain section with the status
"Pending for Approval®.

9 On the TM panel Click on
Pending for approval.

USER MANUAL

EY  entities Pending PE-TM Chain
search show Records
= PE-TMChain
— Q 25
‘. CLI sl. Refrence Chain q qr q Approver
No. Number 1] Id Nam Rol D

Registered PE-TM Chain

= PE-TM Chain
Dashboard

Rejected/Blacklisted PE-TM Chain

Status

v All v

Approver Document Date & Time of Date & Time of last
Name Uploaded Request Updated Chain Status

e—l pending PE-TM Chain I Registered PE-TM Chain
Search Show Records Status
Q 25 w All

Requestee  Requestee

frence Number Chain 1D Requestes |d Hame Rale
15 1315734615684276683  1301166849062543634 ENKK UPD PE
KMZLGRJX8

1302172845078861490 TESTING

= PE-TM Chain

Rejected/Blacklisted PE-TM Chain
w
Date & Time
Approver Document Dale & Time of last

Approver D Hame Uploaded of Request Updated

23M10/2024 2310/2024
ONLY ,11:28 1128
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Pending with TM

TM has to select his role (TM-A/TM-D) and
click on the Accept button.

If TM rejected the request by clicking on
the Reject button.

The rejected request will go
under Rejected/Blacklisted
PE-TM Chain section with chain
status as “Rejected”.

frence Number

15
9M2LKCGDS

Pending PE-TM Chain

Chain ID

PE-TM Binding Request Details

Reference Number
Entity/TM Id
Entity/TM Name
Date & Time Of Request

Choose Your Role As

PE-TM Binding Request Details

Reference Number
Entity/TM Id
Entity/TM Name
Date & Time Of Request

Choose Your Role As

° E -

= PE-TM Chain

Registered PE-TM Chain @ Rejected/Blacklisted PE-TM Chain

show Records

Q 25

v

Requestee  Requestee
Requestee Id Name Role

1315794756044682600 1301172588081710563 HARSHITA PE

USER MANUAL

15-3QKM2ZLGRIXS
1301166849062543634
ENKK UPD

23/10/2024,11:28

9 1

15-30KM2LGRJX8
1301166849062543634
ENKK UPD

23/10/2024,11:28

® (o] Delivery

Status
Rejected ~
Date & Time
Approver  Document Date & Time of last Chain
Approver ID Name Uploaded of Request Updated Status

1302172845078867490  TESTING 23/10/2024  23/10/2024
ONLY ,13:08 ,13:09
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Pending with TM

Choose Your Next TM For A Binding Request

° While accepting. If TM will select its role
as TM aggregator. Then TM has to enter
the next Telemarketer ID.
Then click on the view details button.
The details of TM will appear.

@ Click on the Submit Button.

Q 25 ‘ v m:“ v
a The chain status will change to “Pending at | s e | [ | [ e | | s
next TM ”- LSGRJXB 1315734615684276683 1301166849062543634 ENKK UPD PE 1302172845078861490 TEOS’\RSG M
Further Next TM has to follow the same

process.
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Status View at Entity Panel

e Submitted Request will be visible
under the Pending PE-TM Chain
section with the status "Pending
at TM.

If the role of the requested TM is
TM-A. Post approval the status will
change to "chain in-process"

Till the TM-D gets declared in the
chain. After TM-D declared the
status changes to “pending final
approval” at the Entity’s end.

Note: In the chain, four TM-A and only
one TM-D are allowed.

USER MANUAL

Dashboard

Assets For Verification

G2 PE-TM Chain

Pending PE-TM Chain

Registered PE-TM Chain

Rejected/Blacklisted PE-TM Chain

Show Record Stat
ow Records ue B3Download Report E3 New Request
Telemarketer Request Q 25 - All -
O  Telemarketer S1. No Rf No. T™ID T™ Name Chain ID Chain Name  Approver Role Date & Time of Request  Date & Time of Last Updated Status Chain Flow
15-LRYM300I4RR 1302172845078861490 TESTING ONLY 1315376471794947764 Tes! TM-A 09/11/2024 ,10:11 09/11/2024 ,10:14 Chain In-process
GD  PE-TM Chain 2 15-LRYM3SMIKXYX  1302172853202944608 HOTEL DIVINE  1315739520259754700 newes t T™M-A 08/11/2024,16:30 08/11/2024,16:30 E
15-710M3BAHTMQ 1302172898891548905 BLOCKCUBE 1315536519422937709 T™M-A 08/11/2024 ,10:51 O
- G2 PE-TM Chain
BS Dashboard

<]

®

Assets For Verification

Telemarketer Request

Telemarketer

PE-TM Chain

Pending PE-TM Chain

sl. No. Rf No. ™ ID

1 15-LRYM39014RR  1302172845078861490

2 15-LRYM38MKXYX  1302172853202944698 HOTELDIVINE 1315739529259754700

Q

TM Name

TESTING ONLY  1315376471794947764

Registered PE-TM Chain

‘Show Records

25

Chain 1D

Rejected/Blacklisted PE-TM Chain

‘Statu
e
Al -
Approver Role  Date & Time of Request  Date & Time of Last Updated Status Chain Flow
TM-A 09/11/2024,10:11 024 ,10:14
TM-A 08/11/2024, 16:30 [ e ]
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Limit exceeds more than 2 TM-A

PE-TM Binding Request Details

Reference Number 15-3QKM2LGRJX8

Entity/TM Id 1301166849062543634

a If more than two TMs choose to select the B
role of TM Aggregator (TM-A), a pop-up will PR a— |T“:;ﬁmm
appear prompting them to accept or cancel
the acknowledgment of exceeding the TM -
Aggregator limit of two.

° Click on the accept button. Then TM has to
enter the next Telemarketer ID.
And follow the same process to complete the
“I am opting myself as TM-Aggregator function and requesting for next TM in the chain for

C h a I n . processing, this will exceed the recommended limit of 2 TM Aggregators, I/We acknowledge this

recommendation and despite that would like to proceed with the PE-TM chain binding involving

more than 2 TMs to meet business needs.”
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Request approve by TM

If the TM selects its role as TM delivery
(TM-D). The chain will be completed here.

° The status will change to “Pending at Entity
in the PE TM Chain Section in TM panel.

The Request will go to the entity for final
Approval of the chain.

”

USER MANUAL

X

PE-TM Binding Request Details

Reference Number 15-3QKM2LJA4ZS

Entity/TM Id 1301172588081710563

Entity/TM Name HARSHITA

Date & Time Of Request 23/10/2024,12:39

Choose Your Role As O Telemarketer Aggregator @® Telemarketer Delivery

19 — Accept

= PE-TM Chain

Pending PE-TM Chain Registered PE-TM Chain Rejected/Blacklisted PE-TM Chain

Search Show Records Status
Q 25 ~ All v
Date & Time
Requestee Requestee Approver  Document Date & Time of last Chain
tefrence Number chain ID Requestee Id Name Role Approver ID Name Uploaded of Reques! it Updated Status
15 1315776879162322968 1301172588081710563 HARSHITA PE 1302172853202944698  TEST P Pending|
QKMZLJAAZS TEST At Entity
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Pending PE-TM Chain Registered PE-TM Chain Rejected/Blacklisted PE-TM Chain

Request approval/rejection

[ ]
by Entity - e == ax=»
Assets For Verification Q 25 v All ~

Telema rRequast Sl No. Rf No. ™ID TM Name Chain 1D Chain Name Approver Role  Date & Time of Request  Date & Time of L Status. ol
1 15LRYMIOOMRR  1302172845076861490 TESTING ONLY 1315376471794947764 Test ™A 09/11/2024, 10:11 09/11/2
e Telemarketer 2 15-LRYM3BMKXYX  1302172853202944608 HOTEL DIVINE  1315739529259754700 newest TM-A 0B/11/2024,16:30 D8/11/2024N L]
3 15TIQM3BAHTMQ  130217289889154B005 BLOCKCUBE  1315536510422037700 texxx ™A 08/11/2024, 10:51 08/11/2024, 10:51 ﬂ
E t . t . t h I t G2 PE-TM Chain 4 1S7IQMSBOEINS  1302172898891548905  BLOCKCUBE  1315518181150224243 testoex TMA 08/11/2024,10:21 08/11/2024,10:21 Chon inprocess ﬂ
n I y Ca n VI eW e CO I I l p e e 5 157IQM3BIDONL  1702169460871163916 ™IO 1315517818462964507  testoxl TM-A 08/11/2024,10:20 08/11/2024,10:20
=  CTA Whitelisting
6 15-7IQM386X256G 1702170142869322808 HOTEL DIVINE  1315476451877826002 o T™-A 0B/11/2024,09:11 08/11/2024,09:11

C aln y C IC Ing On t e C aln 7 15LVOM3GYWHXL 130217280880154B905 BLOCKCUBE  1315737150528626101 test#990 TMA 07/11/2024,12:39 07/11/2024,,16:49 ﬂ

: S
flow” icon next to the

n H H n
Pending Final Appproval

status..

View workflow details:*

s Date & Time of Date & Time of Last Doc -
Mo. ™™ ID T Name Role Request Updated Status Uploaded
TESTING TM- 23/10/2024 , 23/10/2024 ,
H 1 1302172845078861490 i i Approved -
6 Under chain flow - Approve & oNY A 11:28 11:33 e ]
H . TM- 23/10/2024 , 23/10/2024 ,
Reject button will be there to 2 130z:17265320200a608 TESTTEST " */10%0 i :
i i T™M-  23/10/2024, 23/10/2024,
take the aCtlon on reSpeCtlve 3 1302166848996203971 TMKK b 1100 1150 = 3
chain.
I Reject | Approve I 22

o rF
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Entity Registered and Rejected/Blacklisted PE-TM Chain Section

6 If approved by the Entity the
chain will be visible under the

“Registered PE-TM Chain
section as status “Active”.

6 If Rejected by the Entity the chain

will be visible under the

“Rejected/Blacklisted PE-TM Chain

section as status “Rejected”.

©2 PE-TM Chain

85 Dashboard
— . " Pending PE-TM Chain Registered PE-TM Chain
= Assets For Verification 9 9
search
Telemarketer Request Q 25 -
e Telemarketer Sl No. Rf No. TM Delivery ID TM Delivery Name Chain ID Chain Name Date & Time of Request Date & Time of Last Updated ~ Status  Action  Chain Flow
ISLRYMIBMFEWS  1302172845078061490  TESTINGONLY  1315734746578848566 nexti 08/11/2024, 16:22 08/11/2024, 16:26 =
GD  PE-TM Chain 2 15-M7OM38JJ8DM  1702168460871163916 T™10 1315687463006734600 xclx 08/11/2024, 1503 08/11/2024, 1505 Blacklist
1SLVOM3I74SSIE  1302172845078861490 TESTING ONLY 1315834832798592502 o 07/11/2024,15:22 07/11/2024,15:25 =3
- © PE-TM Chain
2% Dashboard
— Pending PE-TM Chain Registered PE-TM C| —) j i - i
= Assets For Verification g eg Rejected/Blacklisted PE-TM Chai
Search Show Records Status
_ B Download Report:
Telemarketer Request Q 25 v Rejected ~
Telemarketer sl y g Date & Time of Date & Time of Last Rejected
e o, Rf No. TATM-D 1D TA/TM-D Name chain 1D Chain Name o Updated Status oy Remarks
. 1 15LRYM3SMEDAD  1302172853202044698 TESTTEST 1315724325075837704  testl 08/11/2024,1604  08/11/2024,1621 PE el
G2 PE-TM Chain r
2 15LVOM37AIYSI  1302172898891543905 BLOCKCUBE 1315830076181655508 ayus! 07/11/2024,1513  07/11/2024,1517 ? Auto Duplicate i:"'" already
——
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Chain flow on Entity Panel

e To view the chain’s final flow
click on the view button under
the registered PE-TM chain View workfow detals*

s

section. o —

TESTING
1 1302172845078861490
ONLY

PE-TM Chain

2 1302172853202944698 TEST TEST T

3 1302166848996203971 TMKK

Date & Time of
Request

23/10/2024,

11:28

23/10/2024 ,

11:33

23/10/2024,

11:49

USER MANUAL

CHAIN ID: 1315734615684276683

Date & Time of Last Status Doc
Updated Uploaded

23/10/2024

23/10/2024

23/10/2024

Note: If no action is taken within 72Hrs at any step the chain request will automatically get rejected With a remark

(Auto Rejected).
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Chain Blacklisted by Entity

° The Entity can blacklist an active chain
by clicking on the Blacklist button under
the action column.

e The Blacklisted request will go under
Rejected/Blacklisted
PE-TM Chain section with chain status
as “Blacklisted” on the entity panel.

e On the TM panel, the blacklisted chain
will be visible under the
rejected/blacklisted PE-TM chain
section with no action button. And the
“Blacklisted By” column will indicate
that the chain was blacklisted by PE.

Note: Only the Entity/TM that blacklisted the chain
will have the option to whitelist it.

USER MANUAL

& PE-TM Chain

Pending PE-TM Chain Registered PE-TM Chain Rejected/Blacklisted PE-TM Chain
Search Show Records
Q 25 v
sl. No. Rf No. TM Delivery ID TM Delivery Name Chain ID Chain Name Date & Time of Request Date &Ji

1 15-LRYM38MF8W9 13021728450788614390 TESTING ONLY 1315734746578848566 next1 08/11/2024,16:22

2 15-M70M38JJ8DM 1702169460871163916 TM10 1315687463006734600 xclx 08/11/2024 ,15:03

Pending PE-TM Chain Registered PE-TM Chain I Rejected/Blacklisted PE-TM Chain I
Search Show Records Status
B Download Report
Q 25 v Blacklisted v
Sl. No. Rf No. TA/TM-D ID TA/TM-D Name Chain ID ChainName Date & Time of Request  Date & Time of Last Blacklisted By Action Remarks
1 15-MVMM2NBHHOI  1302172845078861490 TESTING ONLY  1315854806331559041 - 24/10/2024, 18:35 opP bla
2 15-MVMM2NB6QWG  1302172845078861490  TESTING ONLY  1315799229876935086 - 24/10/2024,17:03 opP test
3 15-90FM2N4W2GD  1302172853202944698 TEST TEST 1315743837299479104 - 24/10/2024,15:30 28/10/2024,17:24 ™ test

= PE-TM Chain

Pending PE-TM Chain Registered PE-TM Chain Rejected/Blacklisted PE-TM Chain

Search Show Records. Status

Download Report

Date &
Date & Time of
Requestee  Requestee Time of last Chain Blacklisted
D Requestee Id Name Role Approver ID Name Role Uploaded Request Updated Status By Action  Remarks
31559041  1302170253746032607 DOSTANAA TM-A 1302172845078861490  TESTING ™D - 24/10/2024  24/10/2024 m oP bla

ONLY .18:36 ,23:29

76935086 1302172853202944698 TEST TEST TM-A 1302172845078861490 TESTING T™-D - 241 0/2022' PE test
ONLY .17:03
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Chain Blacklisted by TM

Pending PE-TM Chain Registered PE-TM Chain Rejected/Blacklisted PE-TM Chain

Search ‘Show Records

e The TM can blacklist an active chain by :
clicking on the Blacklist button under the R serone | g |vocmes | et | T | oo

Chain ID Requestee Id Name Role Approver ID Name Role  Uploaded  Request Updated Status___Action Flow

.
a Ct I o n CO I u m n 1315734615684276683  1301166849062543634  ENKK UPD PE 1302172845078861490  TESTING ~ TM-A
.

ONLY

@ The Blacklisted request will go under
REjeCted/BIaCkliSted Pending PE-TM Chain Registered PE-TM Chain I Rejected/Blacklisted PE-TM Chain
PE-TM Chain section with chain status as oo -

25 ~ Blacklisted -
.
“Blacklisted” on the TM panel
p . Date & Time of
Requestee  Requestee Approver Approver Document  Time of last Chain Blacklisted
) Requestee Id Name Role Approver D Name Role Uploaded  Request Updated Status By Action  Remarks
1550041 1302170253746032607 DOSTANAA T™-A 1302172845078861490 TESTING ~ TMD - 24/10/2024  24/10/2024 [ or bla
ONLY ,18:36 ,23:29
. . .
O n t h e E nt I ty pa n e I t h e b I a C kI I Ste d C h a I n 5935086 1302172853202944698 TEST TEST T™-A 1302172845078861490  TESTING  TM-D 24/10/2024  25/10/2024  [EINSUE] PE
) ONLY ,10:41

will be visible under the e nrmsrous o | ve | wnmmeman e ™ ™ o
rejected/blacklisted PE-TM chain section
with no action button. And the “Blacklisted e
By” column will indicate that the chain was rending T et o e st o
blacklisted by the TM. s S s

B Download Report
Q 25 v Blacklisted v
Sl. No. Rf No. TA/TM-D ID TA/TM-D Name Chain ID ChainName Date & Time of Request  Date & Time of Last Updated Status Blacklisted By Action Remarks
. . .
1 15MVMM2ZNBHHOI ~ 1302172845078861490  TESTING ONLY ~ 1315854806331559041 - 24/10/2024, 18:35 24/10/2024,23:29 oP bla
. ) 5
Note: Only the Entity/TM that blacklisted the chain
2 15MVMM2ZN86QWG 1302172845078861400 TESTING ONLY ~ 1315799229876935086 - 24/10/2024,17:03

Wi I I h ave t h e o pt i O n to w h ite I ist it 3 15-90FM2N4W2GD  1302172853202944698 TEST TEST 1315743837299479104 - 24/10/2024,15:30
L
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Chain Whitelisted by Entity

° The Entity can Whitelist the blacklisted

chain by clicking on the “Whitelist”
button under the action column.

The Whitelisted chain will become
active and visible under the registered
PE-TM Chain section, with the chain
status “Active” on the entity panel.

When the Entity has whitelisted the
chain, it will be visible under the

registered section on the TM panel with
the status “Active”.

USER MANUAL

© PE-TM Chain

Pending PE-TM Chain Registered PE-TM Chain Rejected/Blacklisted PE-TM Chain
Search Show Records Status
B Download Report
Q 25 v Blacklisted v
Sl. No. Rf No. TA/TM-D ID TA/TM-D Name Chain ID Chain Name Date & Time of Request  Date & Time of Last Updated Status Blacklisted = marks
1 15-LRYM38MFBWO  1302172845078861490 TESTING ONLY  1315734746578848566 next1 08/11/2024,16:22 09/11/2024, 11 PE Iiesﬂ
2 15-MVMMZNBHHOI  1302172845078861490 TESTING ONLY  1315854806331559041 24/10/2024,18:35 24/10/2024 , 23:

opP bla

& PE-TM Chain

Pending PE-TM Chain Registered PE-TM Chain

Rejected/Blacklisted PE-TM Chain

Search Show Records
B Download Report
Q 25 v
sl. No. Rf No. TM Delivery ID TM Delivery Name Chain ID Chain Name Date & Time of Request jon  Chain Flow
1 15LRYM3BMFBWO  1302172845078861490  TESTINGONLY  1315734746578848566 next! 08/11/2024,16:22 n
2 15-M70M38JJ8DM  1702169460871163916 T™MI0 1315687463006734600 xe1x 08/11/2024,15:03 BPP1/2024 ,15:05 n

Pending PE-TM Chain Registered PE-TM Chain Rejected/Blacklisted PE-TM Chain
search show Records
-_
Date &
Date & Time of
Requestee  Requestee Approver  Approver Document  Time of last Chain Chain
Chain ID Requestee Id Name Role Approver ID Name Role Uploaded Request Updated Status Action Flow
1315799229876935086  1302172863202944698 TEST Th-A 1302172845078861490  TESTING  TM-D - 24/10/2024  25/10/2024 P
TEST ONLY ,17:03 1153 T
View
1315734615684276683  1301166849062543634  ENKK UPD PE 1302172845078861490  TESTING  TM-A P
ONLY Ve
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Chain Whitelisted by TM

e The TM can Whitelist a blacklisted chain
by clicking on the “Whitelist” button
under the action column.

° The Whitelisted chain will become
active and visible under the registered
PE-TM Chain section, with the chain
status “Active” on the TM panel.

section on the Entity panel with the

status “Active”.

Pending PE-TM Chain

Search

Requestee  Requestee
> Requestee Id Name Role

9479104 1301172588081710563 HARSHITA PE

1559041  1302170253746032607 DOSTANAA T™-A 1302172845078861490

= PE-TM Chain

Registered PE-TM Chain

USER MANUAL

Rejected/Blacklisted PE-TM Chain

show Records Status
25 ~ Blacklisted
Approver  Approver Document
Approver ID Name Role  Uploaded

TESTING T™M-D
ONLY

1302172845078861490  TESTING TM-A

ONLY

-

Date &
Date & Time of
Time of last Chain Blacklisted
Request Updated Status By Action Remarks

24/10/2024  24/10/2024 oP bla

,18:36 ,23:29

24/10/2024  25/10/2024,
,15:30 ,11:05

test

When TM has whitelisted the chain, it
will be visible under the registered

Pending PE-TM Chain

= PE-TM Chain

Registered PE-TM Chain

Rejected/Blacklisted PE-TM Chain

Search Show Records.
Download Report
a .
Date &
Date & Time of
Requestee  Requestee Approver Approver Document  Time of last Chain Chain
Chain ID Requestee Id Name Role Approver ID Name Role Uploaded Request Updated Status Action Flow
1315799229876935086  1302172853202944698 TEST T™M-A 1302172845078861490 TESTING T™-D 24/10/2024 25/10/2024
; ©
TEST ONLY ,17:03 . 11:83
view
1315743837299479104  1301172588081710563 HARSHITA PE 1302172845078861490  TESTING TM-A
ONLY

Pending PE-TM Chain

G PE-TM Chain

Registered PE-TM Chain

Show Records
B Download Report
Q 25 v
Sl. No. Rf No. TM Delivery ID TM Delivery Name Chain ID Chain Name Date & Time of Request Date ion  Chain Flow
1 15-LRYM38MF8W9 1302172845078861490 TESTING ONLY 1315734746578848566 next1 08/11/2024,16:22 n
2 15-M70M38JJ8DM 1702169460871163916 TM10 1315687463006734600 xclx 08/11/2024,15:03 n

Rejected/Blacklisted PE-TM Chain
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