movistar
Attatchment of Portability Port 24 hrs V.2

Request form for portability of telephone number (s) applicable to legal persons and natural persons requesting the carrying of non-geographic numbers or
retrieval of numbers.

This format may be adjusted by each Telecommunications Service provider as long as it does not delete the information wich it
contains.

Sequential Number Date

(To be filled by the provider and used as a password to the information system)
Hour

User Data

User Name :

Name / Business Name

Date on which the shipment is requested

(In case of not establishing date, the carriage will be executed in the maximum terms contemplated in the Normative Framework)

Choose the type ot service in which you want to pertorm the Portability:

Origen Destino
A) Fixed, in the modality of contracting: Postpaid (plan) D Prepaid (Card) D Postpaid ( plan) D Prepaid (Card) D
B) Mobile, in the modality of contracting: Mobile Party Pays (MPP) I:I Call Party Pays(CPP)l:l
C) Non Geographic Number 01 -800 +7 digits, 01 -900 +7 digits, etc. I:I

Enter the phone number (s) to be ported:
1

Or the range of phone numbers to be ported:

Enter the total number of requests (including attachments):

attach sheets to this application form

NOTES:

1. "The Subscriber agrees that by signing this Portability Request, he / she expresses his / her consent to terminate the contractual relationship with the Donor Provider, only of telecommunications
services whose provision requires the telephone numbers to be ported, starting from The effective date in which the Portability of the same ".

2. "The Subscriber accepts that the carrying of its number (s), does not exempt it from the fulfillment of the obligations it has contracted for the contractual relationship with the Donor Supplier
and, if applicable, with its long distance provider, Which, in an enunciative, but non-limiting manner, undertakes to pay outstanding debts, return telecommunication equipment owned by the
Donor Supplier and pay penalties for early terminations, if any, agreed upon. "

3. "The Subscriber acknowledges that the Portability of the requested number (s) is subject to compliance with all the requirements established in the Portability Rules and their Operational
Specifications."

4. "The undersigned declares under protest that the data set forth in this application and, if applicable, the documents accompanying it are true."

5. "The subscriber acknowledges that only Portability applies from Fixed Local Service to Fixed Local Service within the same Local Service Area; From the Local Mobile Service to the Local
Mobile Service under the same Contract Modality (The Caller Pays the Caller Pays or the Receiver Pays the Payer) within the same Local Service Area; From a non-geographic service to the
same non-geographic service "; And the Public Telephone Network Access Service provided by the Fleet Specialized Mobile Radio Service networks, to the Local Mobile Service under the
contract mode.

6. "The time for the User to request the Portability process, submitting the respective Portability Request Form, will be from 11:00 a.m. to 5:00 p.m., from Monday to Saturday. In the event that
the request for portability is submitted after 5:00 pm on the respective day or on Sunday, the request shall be considered as formally entered on the following Business Day. "

7. "The User's Personal Data contained in or accompanying the Portability Request Form shall be treated based on the provisions of the Federal Law on the Protection of Personal Data held by
Individuals and may exclusively be used for the execution of the procedure of Portability ".

8. "The consent previously given by the User to the Donor Provider or Donor Concessionaire, in order to receive calls for the promotion of services or packages, in terms of what is established
by article 191, section XIX of the Law, shall be By revoked with the filing of this application. "

For more information on Numerical Portability, go to http://www.ift.org.mx/ or dial the numbers 01-800-2000120

Suscriptor Name /Representative Firm




Attatchment of Portability

Date
Sequential Number Hour
Sheet of
T e o e bt
1 11
2 12
3 13
4 14
5 15
6 16
7 17
8 18
9 19
10 20
Or the range of phone numbers to be ported:

to
NOTES:

1. "The Subscriber agrees that by signing this Portability Request, he / she expresses his / her consent to terminate the contractual relationship with the Donor Provider, only of telecommunications
services whose provision requires the telephone numbers to be ported, starting from The effective date in which the Portability of the same ".

2. "The Subscriber accepts that the carrying of its number (s), does not exempt it from the fulfillment of the obligations it has contracted for the contractual relationship with the Donor Supplier
and, if applicable, with its long distance provider, Which, in an enunciative, but non-limiting manner, undertakes to pay outstanding debts, return telecommunication equipment owned by the
Donor Supplier and pay penalties for early terminations, if any, agreed upon. "

3. "The Subscriber acknowledges that the Portability of the requested number (s) is subject to compliance with all the requirements established in the Portability Rules and their Operational
Specifications."

4. "The undersigned declares under protest that the data set forth in this application and, if applicable, the documents accompanying it are true."

5. "The subscriber acknowledges that only Portability applies from Fixed Local Service to Fixed Local Service within the same Local Service Area; From the Local Mobile Service to the Local
Mobile Service under the same Contract Modality (The Caller Pays the Caller Pays or the Receiver Pays the Payer) within the same Local Service Area; From a non-geographic service to the
same non-geographic service "; And the Public Telephone Network Access Service provided by the Fleet Specialized Mobile Radio Service networks, to the Local Mobile Service under the
contract mode.

6. "The time for the User to request the Portability process, submitting the respective Portability Request Form, will be from 11:00 a.m. to 5:00 p.m., from Monday to Saturday. In the event that
the request for portability is submitted after 5:00 pm on the respective day or on Sunday, the request shall be considered as formally entered on the following Business Day. "

7. "The User's Personal Data contained in or accompanying the Portability Request Form shall be treated based on the provisions of the Federal Law on the Protection of Personal Data held by
Individuals and may exclusively be used for the execution of the procedure of Portability ".

8. "The consent previously given by the User to the Donor Provider or Donor Concessionaire, in order to receive calls for the promotion of services or packages, in terms of what is established
by article 191, section XIX of the Law, shall be By revoked with the filing of this application. "

For more information on Numerical Portability, go to http://www.ift.org.mx/ or dial the numbers 01-800-2000120

Suscriptor Name/Representative Firm

Movistar with address in Prolongacion Paseo de la Reforma No. 1200, Colonia Cruz Manca, Delegation Cuajimalpa, C.P. 05349, Mexico, D.F .; Will treat your personal data with the purpose of
carrying out the necessary activities for the portability process as well as the efforts to fulfill the obligations arising from any legal and commercial relationship that we establish in connection with the
rendering of our services. Also, for marketing, advertising and / or commercial prospecting purposes. For more information about the treatment and rights that attend you access our Integral Privacy

Notice in http://www.movistar.com.mx/Legales-Aviso-de-privacidad.



