SINGLE ANNEX

TELEPHONE NUMBER(S) PORTABILITY REQUEST FORMO

SEQUENTIAL NUMBER:| | | | | | | | | | | | | | | DATE: 2/11/23

Internal control (do not fill)

TIME:

SUBSCRIBER DATA

SUBSCRIBER TYPE: INDIVIDUALS:I:' BUSINESSES:

USER NAME:

) or Comp ‘moral persons) ol

entity:

PORTABILITY EXECUTION DATE
DESIRED PORTABILITY DATE l:lAT 02:00 HRS.

dd/mm/yyyy

(If the date is not set, the porting will be carried out within the maximum terms contemplated in the Regulatory Framework).

TYPE OF SERVICE

CHOOSE THE TYPE OF SERVICE YOU WANT TO PORT:

A)  LANDLINE
POSTPAID (Contract Plan) PREPAID (Card)

B)  MOBILE, IN THE CONTRACTING MODE OF:

RECIPIENT PAYS (MPP) I:l ORIGINATOR PAVSI:l

C)  NON GEOGRAPHICAL NUMBERS 01-800+7 DIGITS, 01-900+7 DIGITS, etc. I:I

|

DATA OF THE TELECOMMUNICATIONS SERVICE PROVIDER:

NAME IDO
CURRENT SERVICE PROVIDER (DONER CARR\ER):| | I |

NAME DO
NEW SERVICE PROVIDER (GAINING CARR\ER):| | I |

PERSONAL IDENTIFICATION NUMBER (PIN) only for individuals or mobiles: I:l:l:l:l

LIST OF TELEPHONE NUMBERS TO PORT

The number(s) to be ported must be written 10 digits (1 digit for each frame).

1 1
2 12
3 13
4 14
5 15
6 16
7 17
8 18
9 19
10 20
OR NUMBER RANGES TO PORT
The number(s) to be ported must be written 10 digits (1 digit for each frame),
FROM TO
FROM TO
FROM TO
FROM TO

RECORD THE TOTAL NUMBERS REQUESTED (Including Annexes): |:

ATTACHEDl:'SHEETS TO THIS APPLICATION FORM INCLUDING NOTES.

Name of the Subscriber / Representative Signature
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1. The user accepts that by signing this Portability Request, and expresses their consent to terminate the contractual relationship with his current service
provider, only with regard to telecommunications services whose provision requires the telephone numbers to be ported, from the effective date on which
the portability of the same is carried out”.

2."The user accepts that porting their number(s) does not exempt them from the fulfillment of the obligations that he/she has contracted for the
contractual relationship with their current service provider and, where appropriate, with his/her international long distance provider. , for which, by way of
example, but not limitation, it undertakes to pay outstanding debts, return the telecommunications equipment owned by the Donor Provider and pay
penalties for early terminations that, if applicable, have been agreed upon".

3. “The user acknowledges that the Portability of the requested number(s) is subject to compliance with all the requirements established in the Portability
Rules".

4. "The undersigned declares under oath that the data set forth in this application and, if applicable, theaccompanying documents are true."

5. “The user acknowledges that Portability applies only from the Fixed Service to the Fixed Service within; from the Mobile Service to the Mobile Service
under the same Contracting Method ("The Caller Pays" to "The Caller Pays" or, as the case may be, from "The Receiver Pays" to "The Receiver Pays"); from a
NonGeographic Service to the same Non-Geographic Service and from the access service to the Public Telephone Network provided by the Mobile Radio
Service Networks specialized for fleets, to the Local Mobile Service under the “He Who Receives Pays” Hiring modality.

6. "The timeframe for the user to request the portability procedure by presenting the respective Portability Request Form for this purpose, will be from
11:00 a.m. to 5:00 p.m., Monday through Saturday. In the event that the request of portability is submitted after 5:00 p.m. of the respective day or on a
Sunday, the request will be considered as formally entered on the following Business Day".

7."The personal data of the user contained or that accompany the Portability Request Form, will be treated based on the provisions of the Federal Law on
Protection of Personal Data Held by Private Parties and may exclusively be used to carry out the process of respective portability.

8. “The consent that the User may have previously granted to the Donor Provider or Donor Concessionaire, for the reception of promotional calls for
services or packages, in terms of the provisions of article 191 section XIX of the Law, will be considered revoked with the filing of this application. “

For more information on Number Portability go to the page http://www.ift.org.mx/ or dial the number 01-800-2000120.

Name of the Subscriber / Representative Signature
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12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
4
42
43
44
45
46
47
48
49
50

51

52

53

54

55

56

57

58

59

60

61

62

63

64

65

66

67

68

69

70

7

72

73

74

75

76

77

78

79

80

81

82

83

84

85

86

87

88

89

90

91

92

93

94

95

96

97

98

929

100

Name of the Subscriber / Representative
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Signature




FROM

FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM
FROM

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

TO

Name of the Subscriber / Representative
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